
 
Enrolling in eStatements 
Customers click on the eStatements tab. 
 

 
 
Customers complete the four segments of enrollment: 
1. Enroll all available documents. By default, all document types are selected for all accounts. If a 
customer does not wish to receive all statements electronically he/she must click Details and remove 
checkboxes beside the corresponding documents. 
2. Validate email address. When a customer enters or updates their email address here, the change 
carries through to the NetTeller ID. 
3. Enter security phrase. This phrase will be used by Community First Bank for enrollment and 
notification emails. 
4. Accept terms and disclosures. Select the checkbox then click Submit or Enroll Now to 
complete enrollment. 

 
 

*NOTE: Customers may click the link in the lower right hand corner to see a 
sample document in Adobe.* 

  



Email Confirmation 
Upon enrolling, the customer receives an email message. 

 
 
Please note the customer’s security phrase has been inserted into the subject line and their listing of 
enrolled accounts has been placed in the email body. 
 
Customers will also receive this same email message when making a change to any 

enrolled documents. 

Receiving Documents 
1. When a statement or notice is generated an email is sent to the customer. 

 

 



2. The customer clicks on the attachment. The login shell opens. Customer enters their NetTeller ID 
(either the 12 digit ID or the Personal ID) and their NetTeller password. 

 
 
3. The document opens within Adobe. Customers should print or save the document if desired. 

 


